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APPENDIX 911 

While AT&T resoonds to the redlines offered by lntrado it does so with this 
caveat: AT&T does not believe that lntrado is entitled to an interconnection 
aareement under federal law. lnfrado Comm disagrees. 

1. INTRODUCTION 

1.1 This Appendixsets forth terms and conditions by which theapplicableAT&Tlnc. (AT&T)mned Incumbent 
Local Exchange Carrier (ILEC) and CLEC will provide each other with access to the applicable 911 and 
E91 1 Databases and provide lnterconneclion and Call Routingforpurposesof911 call completion to Public 
Safety Answering Point (PSAPs) as required by Section 251 of the Act. 

1.2 ThePartiesacknowledgeandagreethat thePartiescanonlyprovide911iE911 Serviceinaterritorywhere 
thePartyistheE911 network provider, and then onlythat E911 Serviceconfigurationas purchased bythe 
E91 1 Customer. The Parties' E91 1 Selective Routers and E91 1 Database Management System are by 
mutual agreement being provided under this Agreement on an 'as is" basis. 

Each Party shall provide access to its respective E91 1 Selective Routers as described herein only where a 
PSAP and/or E91 1 Customer served by 

1,3 

1.4 Ifa911iE9 

2. DEFINITIONS 

2.1 "911 Service"meansaservicethat usesa universal teiephonenumberto providethe pubiicaccesstothe 
PSAP bydialinggll, Basic911 Servicecollects911 callsfromoneormore iccalexchangeswitchesthat 
serve a geographic area. 

2.2 "911 System" or "E911 System" means the set of network, database and customer premise equipment 
(CPE) components required to provide 91 1 Service. 

2.3 "911 Trunk"or"E911 Trunkmeansatrunkcapable g Automatic Number Identification (ANI) 
associated with a call Io 91 1 from AT&T-fSTATEj's or CLEC 's switch to the E91 1 System. 

"911 Selective Router Trunk or 'E911 Selective RouterTrunk" means a trunk from a Selective Router 
capable of transmitting AutomaticNumber identification (ANI) associated with an End User callto 91 1. The 
91 1 Selective Router Trunk may be between a Selective Router and a PSAPor between Selective Routers. 
The latter configuration may also be known as an inter-Selective Router Trunk. 

'Automatic Location Identification" or "ALI" means the automatic display at the PSAP of the caller's 
telephone number, the addressilocation of the telephone and, in some cases, supplementary emergency 
services information. 

I 
2.4 

2.5 



2.6 "Automatic Number Identification" or "ANI' means the telephone number associated with a 
communications device that originates an emergencycall, which is the number used to route an E91 1 call 
to the appropriate PSAP for use in retrieving the associated ALI record for display to the call taker, the 
access line from which a call to 91 1 originates. 

"Company Identifier" or "Company ID means a three to five (3 to 5) character identifier chosen by the 
Local Exchange Carrier that distinguishes the entity providing dial tone to the End-User. The Company 
Identifier is maintained by NENA in a nationally accessible database. 

"Database Management System' or "DBMS means a system of manual procedures and computer 
programs used to create, store and update the data required to provide Selective Routing andlor Automatic 
Location Identification for E91 1 Systems. 

2.9 "Designated 911/E911 Service Provider" means the entity designated by the 911/E911 Customer to 
provide 911 services to the PSAPs in their jurisdictionai serving area. 

2.10 "911/E911 Customel" or "PSAP" means a municipality or other slate or local government unit, or an 
authorized agent of one or more municipalities or other state or local government units to whom authority 
has been lawfully delegated to respond to public emergency telephone calls, at a minimum, for emergency 
police and fire services through the use of one telephone number, 91 1 

2.11 "E911 Universal Emergency Number Service" (also referred to as "Enhanced 911 Servicem) or "E911 
Service" is acommunicationsservicewhereby a publicsafety answering point (PSAP) answers telephone 
calls placed by dialing the number 91 1. E91 1 includes the service provided by the lines and equipment 
associated with the sewice arrangement for the answering, transferring, and dispatching of public 
emergencytelephonecallsdialed to911, E911 providescompletionofa callto91 1 viadedicated trunking 
facilities and indudes Automatic Number Identification (ANI), AutomaticLocation IdenSlicatim (ALI), and/or 
Selective Routing. 

2.12 'Emergency Sewices" means police, fire, ambulance, rescue, and medica services. 

2.13 "Emergency Service Number" or "ESN means a three to five digit number representing a unique 
combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service) 
designated to serve a specific range of addresses within a particular geographical area. The ESN 
facilitates selective routing and selective transfer, if required, tothe appropriate PSAPand the dispatching 
of the proper service agency(ies). 

2.14 'End Office" or "End Office Switch means a switching machine that directly terminates traffic to and 
receives traffic from End users purchasing local exchange services. A PBX is not considered an End Office 
Switch. 

"Master Street Address Guide" means a database of street names and house number ranges within 
their associated communities defining Emergency Service Zones (ESZs) and their assmiated Emergency 
Sewice Numbers (ESNs) to enable proper routing of E91 1 calk 

2.16 "National Emergency Number Association" or 'NENA" means the National Emergency Number 
Association is a not-for-profit corporation established in 1982 to further the goal of "One Nation-One 
Number. NENA is a networking source and promotes research, planning, and training. NENA strives to 
educate, recommend standards and provide certification programs, legislative representation and technical 
assistance for implementing and managing 91 1 systems. 

2.17 "Pseudo-ANI" or "pANI" means a telephone number used to support routing of wireless 911 calls or 
nomadic VolP 911 calls. It may identify a wireless cell, cell sector or PSAP to which the call should be 
routed. Pseudo-ANI is also known as routing number. 

2.7 

2.8 

2.15 
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2.18 IntentionallyOmitted 

2.19 'Public Safety Answering Point" or 'PSAP" means an answering location for 91 1 calls originating in a 
given area. The E91 1 Customer may designate a PSAP as primary or secondary, which refersto the order 
in which calls are directed for answering. Primary PSAPs answercalls; secondary PSAPs receive calls on 
a transfer basis. PSAPs are publicsafety agencies such as police, fire, emergency medical. etc.. or a 
common bureau serving a group of such entities. 

2.20 "Selective Routing" means the routing and equipment used at a "E911 Selective Router" or"9111E911 
Tandem" to route a 911 call to the proper PSAP based upon !he number and location of the caller. 
SelectiveRoutingiscontrolled by an ESN, which isderivedfrom thelocationof theaccesslinefromwhich 
the 91 1 call was placed. 

2.21 'Shell Recorda" means those database records associated with Pseudo-ANI telephone numbers Shell 
Records facilitate call delivery and the appropriate ALI display for wireless 9-1 -1 calls and nomadic VolP 
911 calls. 

2.22 'Interconnected Voice over Internet Protocol Service" or 'Interconnected VolP Service" means a 
sewice that: (1) enables real-time, two-way voice communications; (2) requires a broadband connection 
from the user's location; (3) requires IP-compatible customer premises equipment (CPE); and (4) permits 
users to generally receive calls that originate on the public switched telephone network and to terminate 
calls to the public switched telephone network. 

I 3. ATBT-(STATE) RESPONSIBILITIES WHERE ATBT4STATE) IS THE DESIGNATED 9111E911 
SERVICE PROVIDER 

3.1 ATBTfSTATEj shall provide and maintain such equipment at the ATBTfsTATEj E91 1 Selective Router 
and the DBMS as is necessary to provide CLEC E911 Emergency Services at parity with that of ATBT- 
(STATE) retail End Users. ATBT-(STATE) shall provide CLEC access to the ATBT.fSTATEj911 System 
as described in this section. 

3.2 Call Routing 

3.2.1 ATBT-(STATE) will route 911 calls from the ATBTfSTATE) E911 Selective Router to the 
designated primary PSAPor to designated alternate locations, according to routing niteria specified 
by the PSAP. 

3.2.2 ATBT-fSTATEjwillforwardthecallingpartynumber(ANI)itreceivesfromCLECandtheassociated 
911 Address Location Identification (ALI) to the PSAPfor display. If no ANI is forwarded by CLEC, 
ATBTtSTATEj will forward an Emergency Service Central office (ESCO) identification code for 
display at the PSAP. If ANI is forwarded by Ihe CLEC, but no ALI record is found in the E911 
DBMS, ATBT-(STATE)will report this "No Record Found' conditionto the CLEC in acccidancewith 
NENA standards. 

3.3 Facilities and Trunking 

3.3.1 ATBTfSTATEj shall provide and maintain sufficientdedicaled E91 1 Selective Router Trunksfrom 
AT&TfsTATEYs E91 1 Selective Router to the PSAP of the E91 1 Customer, acrnrding 10 provisions 
of the approDriate slate Commission-amoved tariff and documented svecifications of the E911 
Customer. 

AT&Tf-STATEs(a(et I) roDosed laneuaee is bolded and underlined 
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3.4 Database 

3.4.1 WhereAT8TtSTATEjis designated by the E911 Customer to manage the E91 1 DatabaseAT8T. 
(STATEj shall provide CLEC access to the AT8TfSTATEj E91 1 Database IO store CLECs End 
User 911 Records (e.g., the name, address, and associated telephone number@) for each of 
CLECs End Users). CLEC or its representative(s) is responsible for electronically providing End 
User 911 Records and updating this information. 

3.4.2 WhereAT8TtSTATEjmanagesthe E911 Database,AT8T~STATE)shallmordinate accesstothe 
AT8T.fSTATEjDBMSfortheinitialloadingandupdatingof CLEC Enduser911 R m d s  by CLEC. 

3 4 3  Where AT8T-(STATEjmanage 'sE911 Databaseshallaccept 
electronically transmitted files hat are based upon NENA 
recommended standards. Manual (i.e. facsimile) entry shall be utilized only in the event that the 
DBMS is not functioning properly. 

3.4.4 WhereAT8T.fSTATEjmanages the E911 Database, ATBTfSTATEjshali providean initial MSAG 
load and updates to CLEC for use in submitting MSAG valid End User record information to AT8T- 
(STATEj's DBMS for those E911 Selective Routers thal CLEC has End Users. CLEC shall be 
responsible for accepting and maintaining the updates from AT8TfSTATEj. AT8T.kSTATEI will 
make updates available as frequently as each state's system currently provides. 

CLEC RESPONSIBILITIES WHERE AT&T-(STATEj IS THE DESIGNATED 9111E911 SERVICE 
PROVIDER 

4.1 Call Routing 
4.1.1 CLEC will transport 91 1 calls to each Point of Interconnection(P01). AT8TfSTATEjshall transporl 

CLEC traffic from the POl(s) to the ATBTfSTATEj Selective Router. 

Router. 

I 

I 
I 

I 

I 
I 4. 

I 
4.1.2 CLECwillforward theANl informationofthepattycalling911 to theAT&TGTATE)E911 Selective I 

4.2 Facilities and Trunking 

4.2 1 CLEC sha arrange todel lver9f l  trafffc toprovide Interconnection trunkins at eacn AT6T- 
(STATEj51: Seeci ,eRo,ierinaiser$esineercnangeareas n hnchC-EC samonzeoioano 
will provide telephone exchange service 

4.2.2 CLEC acknowledges that ils End Users in a single local calling scope may be served by different 
E911 Selective Routers and CLEC shall be responsible for providing interconnection facilities to 
route 91 I calls f r m  its End Users lo the proper ~~~~~~~~~, 

4.2.3 CLEC shall providea minimum of two(2)oneway outgoing E911 Trunk@) dedicatedfororiginating 
91 1 emergency service cails to from the E91 1 Selective Router to the AT8TgTATEj  E91 1 
Selective Router, where applicable. Where SS7 connectivity is available and required by the 
applicable E911 Customer, the Parties agree to implement Common Channel Signaling trunking 
rather than CAMA MF trunking. 

4.2.3.1 CLEC is responsible for providing a separate E911 Trunk group for each county or other 
geographic area that the CLEC serves if Ihe E91 1 Customer for such county or geographic 
area has a specified varying default routing condition. Where MF signalling is used and 
PSAPs do not have the technical capability to receive 10-digit ANI, E911 traffic must be 
transmitted over a separate trunk group specific to the underlying technology. In addition, 
91 1 traffic originating in one (1) NPA (area code) must be transmitted over a separate 91 1 
Trunk group from 91 1 traffic originating in any other NPA (area code) 91 1 

I 
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4.2.3.2 CLEC shallsegregate wireless trafficon separate E911 Trunk(s) groups follavingthesame 

4.2.4 CLEC shall maintain facility transport capacity sufficientto route91 1 trafficovertrunksdedicatedfor 
requirements outlined in 4.2.3 and 4.2.3.1. 

91 1 interconneclion between the CLEC switch and the ATELT-fSTATE) 

4.2.5 CLEC shall order via Access Service Request (ASR) sufficient tNnking lo route CLECs originating 
91 1 calls to the designaled ATST-fSTATE) E91 1 Seleclive Router. 

4.2.6 Adiverse(i.e.,separate)glI Trunkisrecommendedandmayberequired bytheE911 Customer. If 
required by the E91 1 Customer, diverse 911 Trunks shall be ordered in the same fashion as the 
primary91 1 Trunks. CLEC is responsiblefor initiatingtnrnking andfacilityordersfordiverse routes 
for 91 1 inlerconnection. 

4.2.7 CLEC is responsiblefordelerminingthe properquantilyoftrunksfrom its switch(es) to interconnect 
with the ATST-fSTATE) E91 1 Selective Router, 

4.2.8 CLEC shall engineer its 911 Trunks to attain a minimum P.01 grade of service as measured using 
the"busvdav1busv hourn criteriaor. ifhioher. atsuchotherminimumoradeof service asreouired bv . " .  
Applicable Law. ' 

4.2.9 CLEC shall monitor its91 1 Trunksfor the purposeoldeterminingoriginating networktraffi volumes 
If CLEC's lraffic sludv indicates that additional 91 1 trunks are needed to meet the current level of 

911 call volumes, CiEC shall provision additional 911 Trunks for interconnection with AT&T- 
(STATE). 

4 2 10 C-EC s respms De for !he m'al on. coorainal~oi ana resloraloi of a 1'91 1 lac ly and I r A m g  
ma nlenance proolems from C-EC 5 aemarcai cn (lor examp e, co Oca1 on IO !he AT8T-(STATE) 
9:l Seecl,e Ro.'er S I  C-EC s responsoe for aa isng AT8T-ISTATE) of [ne 911 TLLn6 
oenlif calonanalnefactlnal Ineir.nhsareded:aleolor911 lraffc hhen n3:fyingATST-fSTATE) 
ofafaiLreoroLtaqe TnePanesagreerohor6moperai i e )  anaexpedio.sy13reso ,ean{911 
oLrage ATST-(STATE) ry refer neruorh iro.o.2 IO C-EC I no de!eci s f o m  n AT8T-(STATE) s 
91 1 neihorl( Tne Panes agree !la1 51 1 nerworh problem n. oe managea e*?w t:o,s y and tne 
>an cs LI I &om coopera! /e -01 proo ems are reso re3 

4 3 Dalaoase 

4 3 1 Once Ine 91 1 nlerconneci on oe:heen C-EC and ATSTfSTATE) nas wen eslaol sled ana iesie3 
C.EC or 11s represenrat ves sna w 'espons o D lor p.o,.d nq C-EC s E m  .sei 91 1 Recorns IO 
ATST4STATEj lor .nc -s on n ATBT.(STATE)s DBMS on a m e  oas s 

4 j 2 C-EC or IS agent snal oroi ne P !.a' ana o-.go ng Lpaaies of C-EC s E P ~  asel 51 1 Recorns mal 
are MSAG-va o n !ne e eciron c formal eslao snea of AT8T.tSTATEj 

4 ? 3 CLEC snal aaopl s e  of a Company D on a C-EC End Jser 91 1 Records n acco'oance wtln 
nd-siry slanaaros 

4 3 4  C-EC sres~onso 'e lororo~ onaATST~ISTATEl.oda!eslolieE911 oalaoase 1naoa:on CLEC 
is responsible for corredting anferrors ihat ma; occur during the entry of its data to the ATST. 
(STATE) 91 1 DBMS. 

5. CLEC RESPONSIBILITIES WHERE CLEC IS DESIGNATED 9111E911 SERVICE PROVIDER 

5.1 CLECshallprovideand maintainsuch equipmentatlheCLECE911 SelectiveRouterandtheDBMSasis 
necessary to provideto ATSTfSTATEj E911 EmergencyServicesatparitywith t h a t o f C L E C ' s m  I 

A T & T C S T A T E M  I) ronosed laneuaee is bolded and underlined 
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i. CLEC shall provide ATBTfSTATEj access to CLECs 911 System as described in this 
Section. 

5.2 Call Routing 

5.2.1 CLEC will route 91 1 calls from the CLEC E91 1 Selective Router tothe designated primary PSAP or 
to designated alternate locations, acmrding to routing criteria specified by the PSAP. 

5.2.2 CLEC willforwardthecalling party number (ANl)it receivesfrom ATBT-fSTATEjandtheassocialed 
91 1 Address Location Identification (ALI) to the PSAP for display. If no ANI is foruarded by ATU.  
(STATEj, CLEC will forward an Emergency Service Central Office (ESCO) idenlification code for 
display at the PSAP. If ANI is forwarded by ATBTfSTATEj, but no ALI remrd is found in the E91 1 
DBMS, CLEC will report this 'No Record Found condition to ATBTfSTATEj in accordance with 
NENA standards. 

5.3 Facilities and Trunking 

5.3.1 CLEC shall provide and maintain sufficient dedicated E911 Selective Router Trunksfrom CLECs 
E911 Selective Router to the PSAP of the E911 Customer, according to provisions of the 
appropriate state Commission-approved tariff and documented speclications of the E91 1 Customer. 

5.4 Database 

5.4.1 WhereCLECmanagestheE911 Database, CLECshaIlprovideATBT-fSTATEjaccesstothe E911 
Database to store ATBT-fSTATEYs End User 911 Records (e.g., the name, address, and 
associated telephone number(s) for each of ATBT.(STATEl's End Users). ATBTfSTATEj or its 
representative(s) is responsible for eleclronically providing End User91 1 Records and updating this 
information. 

5.4.2 Where CLEC manages the E91 1 Oatabase, CLEC shall coordinate access to the CLEC DBMS for 
the initial loading and updating of ATBTfSTATEj End User 911 Records by ATBT-fSTATEj. 

5.4.3 Where CLEC manages the E911 Database, CLECs E911 Database shall accept electronically 
transmitled filesthat are basedupon NENAstandards. Manual(i.e..facsimileientwshallbeutilized 
only in the event that the DBMS is not functioning properly 

5.4.4 Where CLEC manages the E911 Database, CLEC shall provide an initial MSAG load and daily 
updates to ATBT-(STATEjfor use in submitting MSAG valid End User remrd information to CLECs 
DBMS. ATBT-(STATE) shall be responsiblefor accepting and mainlaining the daily updatesfrom 
CLEC. 

I 6. ATBT-(STATE) RESPONSIBILITIES WHERE CLEC IS THE DESIGNATED 9111E911 SERVICE 
PROVIDER 

6.1 Call Routing 

6.1.1 ATBT-fSTATEjwilltransporl911 callsfromitsEndOfficestotheCLECPOl(s). Thistrafficmaybe 
aggregated but not switched after ATBT-(STATE) End Office origination and priorto delivery to the 
CLEC E91 1 Selective Router. In the event ATBT-fSTATEj's End m i c e  has End Users served by 
more than one E91 1 SelecEve Router network, ATBTfSTATEj will transporl911 calls from its End 

AT&T-CSTATEs(ortet I) rooosed laneuaee is balded and underlined 
Innado& Gwntproposed language iE italicized and balded 
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6 1 1 1 Split W/re C w W  C ~ l i  Dalivery€xmpflon - Whw it b rechnically infeasible for 
ATUfsTATEj lo segregateits EndUsen'911 Servlce 01 E911 Servfcecab'framC 
associatedwllhanEndMfice WireCenferandw&'nere an €no Ofice WreCenier 
serfes Ena -sen DOV n Inn ana o m d e  01 me C-EC nerworn sew na area ATBT. 
(STATE) shall work cooperatively with CLEC and the affected E91 1 Cktomer(s) (i) to 

6.61.2 lntentionallv Omitted. Split Wire Cenfer CallD8livery Cosf-AT&TfsTAl!Z) shall 
be msjmns/ble for any andall costs iflCurrSd by CLEC resultkig from AT.31. 

irafflc af an End Wce level and resulflng in call hanboffs Imm CLEc's nehvak 
io anothsr 9WEW Service provider's network 

fSTAWS inabi~ytosegregaleitsDtdUsers'911 SRNkROrEgfl SeNkeCaW 

6.1.2 ATBTfsTATE]willforwardtheANI informationofthe partycalling911 totheCLECE911 Selective 
Router. 

Facilities and Trunking 

6.2.1 ATBT-fSTATE) shall order via ASR E911 Trunking with each CLEC E91 1 Selective Router that 
serves the exchange areas in which ATsT-(STATE) is authorized lo and will provide telephone 
exchange service. 

6.2.2 ATBT-fSTATEj acknowledges that its End Users in a Wire Center may be SeNed by different E91 1 
Selective Routers, and AThTfsTATE) shall be responsiblefor providing interconnedion facilles to 
route 91 1 calls f r m  its End Users to the proper CLEC POl(s). 

6.2.3 ATsTfSTATE) shall provide a minimum of two (2) one-way outgoing 91 1 Trunk@) dedicated for 
originating 91 1 emergencyservice calls from its End offices to each CLEC E91 1 Selective Router, 
where applicable. Where 557 connectivity is available and required by !he applicable E911 
Customer, the Parties agree to implement Common Channel Signaling trunking rather than CAMA 
MF INnking. 

6.2.3.1 AThTfsTATEj is responsiMe for providing a separate E91 1 Trunk group for each county 
orothergeographicareathatAT&TfsTATE)servesif theE911 Customwforsuchmunty 
or geographic area has a specified varying defauit routing condition. 



I 
I 

I 
I 

I 

1 

I 
I 

I 
I 

I 
I 

I 

I 
7 

I 

APPENDIX 9 l l / A l & l i s t a & e W  
PdCF l""F n 

6.3 AT&T.fSTATEj shall maintain facility transport capacity sufficient to route 911 traffic over trunks on 
een the ATST-fSTATEj switch and the ~~~~ 

6.3.1 ATaTfSTATEj shall providesufficient trunking to routeATST.fSTATEfsoriginating 911 callsto the 
designated CLEC E91 1 Selective Router. A diverse (i .e., separate) 91 1 Trunk is recmmended and 
may be required by the E91 1 Customer. If required by the E91 1 Customer, diverse 91 1 Trunks shall 
be ordered in the same fashion as the primary 911 Trunks. ATaT-fSTATE) is responsible for 
initiating trunking and facility orders for diverse routes for 91 1 interconnection. 

6.3.2 ATST+TATEjis responsiblefordeterminingthe properquanlityof trunksfrom itsswitch(es) lothe 
CLEC E911 Selective Router. AT 
facilities from its switch(es) to the 

6.3.3 ATaT-fSTATEjshall engineerits 911 Trunkto attain a minimum P.01 gradeofswviceasmeasured 
using Ihe 'busy daybusy hour" criteria or, if higher, at such other minimum grade of Sewice as 
required by Applicable Law. 

6.3.4 ATaT-fSTATEfshall monitor its911 Trunksfor the purpose ofdeterrniningoriginatingnetworktraffic 
volumes. If ATaTfSTATEYs traffic study indicates lhat additional 91 1 trunks are needed to meet 
the current level of 911 call volumes, ATaT-fSTATEj shall provision additional 911 trunks for 
interconnection with CLEC. 

6.3.5 ATBT.(STATEj is responsible for the isolation, wordination and restoration of all 91 1 facility and 
trunking maintenance problemson AT&T-fSTATEjs sideofthe Pol. ATBT-(STATE)is responsible 
for advising CLEC ofthe 91 1 Trunk idefltification and the fact that the trunks are dedicatedfor 911 
traffic when notifying CLEC of a failure or outage. The Parties agree to work cooperatively and 
expeditiously to resolve any 911 outage. CLEC will refer network trouble to ATST-fSTATEj if no 
defect is found in CLEC's 911 network. The Parties agree that 911 network problems will be 
managed expeditiously and the Parties will work cooperatively until problems are resolved. 

6.4 Database 
6.4,t Oncethe91 1 interconnection between ATBT-fSTATEjandCLEC has been established andtested, 

ATaTfSTATE) or its representatives shall be responsible for providing ATBT-fSTATEYs End User 
91 1 Records to CLEC for inclusion in CLECs DBMS on a timely basis. 

6.4.2 AT&T-(STATEj or its agent shall provide initial and ongoing updates of ATaTfSTATEYs End User 
91 1 Records that are MSAGvalid in electronic format based upon established NENA standards. 

6.4.3 ATaTfSTATEj shall adopt use of a Company ID on ail AT&T+TATEj End User 91 1 Records in 
accordance with NENA standards 

6.4.4 ATBTGTATEj is responsible for providing CLEC updates to the E91 1 database; in addition,AT&T- 
(STATEj isresponsibleforcorrectinganyerrors thatmayoccurduringlheentryoftheirdatatothe 
CLEC 91 1 DBMS. 

RESPONSIBILITIES OF BOTH PARTIES 

7.1 Both Parties shall jointly coordinatethe provisioning oftransport capacity sufficientto route originating E911 
calls to the 91 t Selective Rouler(s). 

7.1.1 ATBT-fSTATEj and CLEC will cooperate to promptly test all trunks and facilities between their 
network(s) and Selective Route@). The Parties agree that they will not pass live traffic until 
successful testing is completed by both Parties. 

7.2 91 1 Surcharge Remittance to PSAP 
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7.2.1 The Parties agree that: 

7.2.1.1 Each Party is responsibleforcollectingand remining applicable91 1 surcharges orfeesfrom 
their respectwe End Users difectly to municipalities or governmenl entities where such 
surcharges or fees are assessed by said municipality or government entity, and 

7.2.1.2 Each Party collecting and remining 911 surcharges from its respective End Users is 
responsibleforprovidingthe 91 1 Cuslomerdetailed monthlylislingsoftheacfual numberof 
access lines, or breakdowns between the types of access lines(e.g., residential, business, 
payphone, Centrex, PBX, and exempt lines) in accordance with Applicable Law. 

7.2.2 For CLEC as a Reseller, except where state law requires the ILEC to serve as a clearinghouse 
between Resellers and PSAPs, the Parties agree that: 

7.2.2.1 CLEC shall be responsible for collecling and remitting all applicable 911 fees and 
surcharges on a per line basis to the appropriate PSAP or other governmental authority 
responsible for collection of such fees and surcharges. 

7.2.2.2 ATBT-(STATE) shall include Resellec CLEC information when providing the 91 1 Customer 
with detailed monthly lislings of the aclual number of access lines, or breakdowns between 
the types of access lines (e.g., residential, business, payphone, Centrex, PBX, and exempt 
lines). 

7.3 ALI Database Responsibilities 
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7 4 ' 2 Eacn Party N I have a sLKceni nJmoer 01 nter Se ect ve RoLler T r m s  10 sLppon 
s m. ianeo-s mer-Selen we RoLler landem PSAP ca transleis s m  Inat a P 01 grade 
of serv ce s aita ned 

7 4 1 3 Wnere tecnnical y leasole eacn Pan{ N ,  I eslaD Ish ana ma nlam appropr ale Select re 
Ro.1 ng T r m  r o m g  trans alions as necessar, io sLppon nler-tandem '91 1 PSAP 
ca 'ransfer capaoi it{ req.esiea D{ me 91 1 CJsiomer 

7 4 1 4 Eacn Pany H proriae (ne aopropriaie n.rnoer of one-Ha{ 0-!go ng ?I < Se eci "e 
Ro.ier T r m s  over a verseiy rodea faci lues Demeen Se ecl ye Roxers IO enaole 
vansler of 51 1 cal s a w e e n  PSAPs serveo oy C-EC s E91 1 10-1 ng neMord ana 
PSAPs serve0 01 AT&TGTATE) s E91 1 r o ~ l  ng nethorh 

7 4 1 5 Tne Panes H mania n appropr ale a a p.ans IO s.ppon inter-Se.eci re Ro.!er ianaem 
transfer andeach Party shall noltlhe oiherofchanges, additions. ordeletions 
Io their respective infer6eiective Router diafplam 

7 4 1 6 Eacn Pan{ N oe respons o e for alarm ng ana mon lor ng ineir respect. re orig.nai ng 
E91 1 Inler-Seiecr r e  ROJ ng T r m s  Eacn Pam, sna I noi 1, me omer 01 an{ sem ce 
o-!ages on mer respec! ve inier.Se eci .e Ro.!.ng Tr-nd s) ana norn cwperai re y IO 
restore sen ce n amraance &in feaera slate ana oca 9'1 r.les 

8. METHODS AND PRACTICES 

8 1 h in resoeci IO a mailers coverea a/  i n  s Appeno x eacn ?an, n I conp , n ir a cf ine '0 Ion ng io t i e  
ecenl Ina:tne{ appi, IO access to 51 1 and Ell Dalaoases I a FCC ana app caoe slaie Comm ssiol 
r.es ana reg-aions an, req-remenis rrposeg oy an{ Soreinmenfa L n o r t y  oiner i i an  a 
Commssion , !he rems ana coialtms of me Pants Cornmsson-oraerea iarH s ara i L! the 
pr nc 2 es expressea n I r e  recommeioed s:anaaras pub snea 0, hEhA 

9. CONTINGENCY 

9 1 Tne !ems ana cand I ons of i n  s Appena x represent a negot ale0 p!an between the ParTies 10' pro. a ng 
eacho(heraccesslo911 anoEF.11 Dalabases anapro. oeir-ndngandcai ro.!ngforp.rpasesol911 
ca conpetoniowchPar?r'rrespecUveP~olcSalei)AnsrrErngP3nilPSAP CustomenasreqJrea 
of  Sect on 25' 01 me A a  

- l e  Panes agree mat -+e 911 S,sien s p r x a e a  iere 1 s 'or me Lse 01 me E911 CLs:oner and 5 i , .. 
,emgn zel$ei lno,I,  oliheE011 C~stomerloeslao s i s e n  cespec6ca'onsan~granl'ia approra (or 
oe- a 01 sen ce cod  gU'al3ns offereo D{ AT&T.(STATE) ana CLEC I n  Texas, these specifications 
shall be documented In Exhibit I. CLEC Sewing Area Description and E911 Interconnection Details. 
CLEC shall complete its portion of Exhibit I and submit it to ATBT TEXAS not later man fortvfrve 
1451 davsDriortothewssinooflivetraHic. AT&TTEXAS.shall compieteitsportionof Exhibit I and 
return ExhM I to CLEC not later than thirty (301 davs Mor to the oassina of live traffic, 

93 ,In Texas. CLECmust obtalndocumantation ofapwovaldthecompleted ExhiMt 
I from the awroprlate E911 Customedsl that have lurisdidlon in the a r d s l  in which CLEC's End 
U s e r s  are located CLEC shall provide documentation of all rewisHe aowoval(sl to ATBT TEXAS, 
prior to use of CLEC's E911 connedin lor ac(ual ememencv cdle 

9 4  Jn Texas. each Party has desianated a rems entatlvewbo has the authorltvto 
complete additional Exhibitkb I to this Appendix when necessatv toamommodate exoansion of the 
seoaraphk area of CLEC Into the iurisdlction of aoditlonal PSAPfsl or to increase the number of 
GAMA trunks. CLEC must oMain awrovalof each additional Exhibit I. as set fcfth in Seciion 7.2, 
and shall furnish documentation of all reauisite amrovaNs) of each additional Exhlbn I in 
accordancewith Section 7.2. Formatted: Fant: Bold. Underline, 
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9.5 Intentionally Omitted 

10. BASIS OF COMPENSATION 

10.1 Rales for access to the Parties' 911 and E911 Databases, trunking and call routing of E911 call 
completion to a Public Safety Answeri 

I the ATBT-(STATE1 Appendix Pricing 

11. LIABILITY 
11 1 ATBT.(STATE) s ao ly ana potenl.aloamages. I any for tsgoss neg gence recdessnessor nlenlona 

miscoia.n.isnoi mieoo) anypro<sonoflnsAppenax ATBT-(STATE)shaIno!oe aoeloCLEC os 
En0 d e r 8  or 11s E91 1 ca I ng panes or any Other panes or persons for ar.y -08s at's ng OLI of (ne 91 1 
Sysremor anyerrors inlerr.pi.ons delecls la JresormatJnc.onsof me911 Sysiem mc Janganyand 
a eq. pmenl an3 data processing s p e m s  assoc aled mereu81n Damages ar smg 0.1 of s.cn 
nterrJprons defecis fa .resormal~ncl onsof InesrsiemafterATBT-(STATEjnasoeen"ouf mananas 
naa reasonaole I me to repa r sna .n no eieni exceea an amo,nl eq- ualenl to any cnarges maae lor me 
sen ce affectea for lhe per w lo1 oe.'Ig no! ce f!om C-EC .nl sew ce IS 'eslorea 

11 2 C-ECs ab ry ana poien!la aamages I any lor .IS Gross neglgence recdessness or nlenliona 
m sconaLci :s not I m e a  oy any p'ou s on 01 in s Cppenoix n me event C-EC prow aes E91 1 Serr.ce 10 
AT&T.(STATE) C - X s n a  no!oe ao'eioATBT+STATE) 81sEno -sersor 1sE911 ca rqpalesorany 
otne! oanes or persons for any -ass aising 0.1 of !ne prob sw of E911 Servce or an) errors 
nierr-pi ons oefecis fa .res or ma f,nn ons of E91 1 Sew ce nc .a ng any ana a eq, pmenl ana aala 
prxess ng s,siems assoualea there# ii Carnages ar.s ng out of s,cn nlerrupl ons aefens la, .res or 
ma!.ncionsofihesyslemaher C-ECnasbeen '~olleoandhasraoreasonaole~melorepar snat snno 
e/eni ex:eeo an a n o m  eq. l a  en1 IO an) charges maae tor !he sen ce affeclea lor the per w lo ON ng 
no1 ce from ATBT.(STATEj Jnl sen ce s resloreo 

11 3 Eacn Pan) ayees IO re ease naemn f j  aeteno ana n? a narm ess (ne olne' Pany lroT any a io  a -08s 
arsngo~lo le lnerPanys91'  S)srennere.nderoro.ioleinerPan, sc,slomers or End .sers s e o f  
me 91 I System wneiner siflerea maoe nsI 1 IEd  or asserteo 0, mer respen ,eciaomers or En0 Lsen 
or by an) other p a l e s  or persons lor a t )  persona n,J) or aeain cf an/ person or perrons o! for an, 
oss aamageoraeslrJc1 ono'anfpropery hneinerouneao, mer respecl iecslomersor Ero -sersor 
otners 

11 4 Eacn Pany a so agrees IO re ease nqemdy oeteno ana IO a nannies8 me olner Pany from any ana a 
-03s niolvhg an a egaron of tne nfnngemenl or lrvasio'I of me rignlol pr .acy or conloen1 a 11) of any 
person or persons ca.sea or c8a me3 10 haue oeen caseo oirec j or no 'ecl , oy Ine nsla al.or 
opefat on fa I z e  IO operate ma n:enance rem0.a gresence con? I on occas:on or Lse 01 me 9' 1 
Syslemfealiresanameeq,~pmenl assoc aleolnerevv'n nc .o ng b.!nql mlealolne aenlfca[oioflne 
:e'epnone nmoer aoo'ess or name assoc a i m  n in !he ie'epnone "sea 3, !ne cat in3 pan, access ng me 
211 $stem orov oeo nere-naer 
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